Privacy Notice

AIG Seguros México, S.A. de C.V. (hereinafter "AIG") with address at Av. Insurgentes
Sur, 1136, Colonia Tlacoquemécatl del Valle, Alcaldia Benito Judrez, C.P. 03200, in
Mexico City, is the entity responsible for the processing of your personal data and
informs you of this privacy notice in terms of the Federal Law on Protection of
Personal Data Held by Individuals and its current regulatory provisions.

For the purposes of the provisions of this privacy notice and in accordance with the
provisions of arficle 3 of the Federal Law on Protection of Personal Data Held by
Individuals, personal data, information concerning a natural person, identified or
identifiable, and the owner of those data is the natural person to whom they
correspond, so the provisions of this notice do not apply in case of data of legal
entities or for information that does not identify or makes identifiable a specific
person.

Personal Data we collect from you and how we collect it:

Your name, date of birth, country of birth, nationality, occupation, profession or
business line, address, unique proof of population registration, serie number of the
digital certificate of the Advanced Electronic Signature, federal taxpayer registry,
telephone, photograph and video of your person, email, data of insured property
or real estate, names, address and kinship of its beneficiaries, general data on their
state of health (the latter expressly identified as sensitive personal data),
Geolocation Information, as well as financial data of their credit card or bank
accounts to make charges or refunds for premiums and credits for compensation
derived from an insurance contract.

For the purposes of this privacy notice, Geolocation Information means information
that identifies, with reasonable specificity, your location (by using longitude and
latitude coordinates obtained through GPS, Wi-Fi or cell phone location
triangulation and the like). If you do not agree to share your Geolocation
Information, please note that our services may not be provided correctly.

We collect such personal data directly when you provide it to us by various means,
either in person or by filling out application forms for the contracting of insurance,
customer identification, notice or procedures of claims, authorizations of automatic
charges to credit and debit cards, telephone calls to our customer service
department or to report a claim or through contracting or payment of insurance by
phone or when you visit our website to use our online services to quote or issue
insurance or request additional information for any of our products.

We also collect your personal data through insurance agents, adjusters, assistance
(including legal) and services, call centers or entities other than AIG that are
responsible for offering our insurance products, providing adjustment services and
claims care and assistance, providers of administration and collection of insurance
premiums, credit institutions and other financial institutions.
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Purposes for which we collect and use your personal data:

AIG may collect and process your personal data, including without limitation
sensitive personal data identified in advance, for the following purposes:

Quote and risk analysis in insurance contract proposals;

Attention to inquiries, issuance of endorsements or modifications to insurance
policies;

Attention and monitoring of claims even making use of Geolocation
Information to help locate the accident site, claims adjustment processes
and subrogations;

Provide the services required in insurance contracts and assistance;

Comply with and execute the obligations contracted with our customers,
vendors and authorities;

Collection and return of insurance premiums and payment of advances of
indemnities;

Preparation and presentation of reports, files and statistics required by
financial and fiscal authorities, Mexican and abroad;

Any insurance, coinsurance or reinsurance operation;

Invoicing and accounting and tax infegration of income and expenses;
Contracting and management of the employment or commercial
relationship with our employees, agents or consultants;

Attention and appearance in hearings, processes, proceedings (including
litigation) and ftrials;

Perform numerical valuations to determine eligibility in the product offer;
Telemetry, statistics, location information, and others provided by the device
you use to access our services, including Geolocation Information; and
Verifications of the insured risk directly or through providers of this service.
Prevent, detect and investigate crimes, including fraud and money
laundering, as well as analyze and manage other business risks.

As secondary purposes, your personal data may also be processed to:

Conduct surveys, evaluations and research;

Keep our customers and vendors informed (including in connection with
changes to our services or new coverage or insurance products);
Marketing, advertising or commercial prospecting in insurance, assistance or
warranty extensions;

Tracking of our previously purchased or offered products;

Sending and disseminating commercial campaigns for insurance, assistance
and extended warranties, including cross-selling.

Surveillance and security of the offices and equipment of AIG; security of
staff, clients and visitors who have access to the AIG offices and access
control to the AIG facilities.

In tferms of the Federal Law on the Protection of Personal Data Held by Individuals
(hereinafter "the Law"), consent will not be necessary for the processing of personal
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data obtained when it has the purpose of fulfilling obligations derived from a legal
relationship between the owner and the person in charge.

Revocation of consent and limitation of the use or disclosure of your personal data:

In order to require to revoke your consent or request the limitation of the use and
disclosure of your personal data with respect to the purposes that are NOT
necessary, nor have they given rise to the legal relationship with AIG, send an email
indicating precisely the consent that you wish to revoke or limit its use or disclosure,
as well as any data that facilitates the location of your data, along with a copy of
your official identification, and if you have it, the policy number corresponding to
the email address: privacidad.mexico@aig.com

Within a maximum period of 20 (twenty) calendar days, counted from the date on
which AIG receives your request, we will attend to your request and inform you
about the origin of it, through a response to the email address through which we
receive your request, and where appropriate, making effective the determination
reached taking into account the deadlines established in the Law and its regulatory
provisions. In terms of the law, the revocation of consent will not be attributed
retroactive effects.

Exercise of the Rights of Access, Rectification, Cancellation and Opposition

("ARCQO").

In terms of the Law and its regulatory provisions, as the owner or legal representative
of a holder, you will have the right to access the personal data that we have
collected and the details of the treatment thereof, rectify in case they are
incomplete or inaccurate, cancel in case you consider that they are not required
for any of the purposes indicated in this aviso de Privacidad and in which case they
may be subject to a period of blocking, or oppose the processing of personal data
that you have provided us for specific purposes.

The request to exercise your ARCO rights must be sent by email to the address
privacidad.mexico@aig.com including the following data and documents:

l. The name of the owner and address or other means to communicate the response
to your request;

ll. The documents that prove the identity, or where appropriate, the legal
representation of the owner;

lll. The clear and precise description of the personal data in respect of which you
wish to exercise any of the aforementioned rights, and

IV. Any other element or document that facilitates the location of the personal data
object of your request.
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In the case of requests for rectification of personal data, the owner must indicate, in
addition to the above, the modifications to be made and provide the official
documentation that supports their request.

AIG will communicate to the holder by the same means requested, within a
maximum period of twenty calendar days, counted from the date on which the
request for the exercise of ARCO rights was received, the determination adopted,
and if appropriate, it will be effective within 15 (fifteen) calendar days following the
date on which the response is communicated, in terms of the Act and the relevant
regulatory provisions.

In the case of requests for access to personal data, the delivery will proceed after
accreditation of the identity of the applicant or legal representative, as
appropriate.

In the event that the owner requests access to their data from a person presuming
that AIG is responsible, and it turns out not to be, it will be enough for the holder to
be indicated to comply with the obligation derived from the request.

In any response to a request for the exercise of ARCO rights, AIG must inform the
reason for its decision and communicate it to the owner, or where appropriate, to
the legal representative within the deadlines established by the Law and its
regulatory provisions for this purpose and by the same means by which the request
was carried out, accompanied, where appropriate, by the relevant evidence.

The delivery of personal data will be free, and the owner must cover only the justified
shipping costs or with the cost of reproduction in copies or other formats.

Data Transfer

Your personal data, including your sensitive personal data, may be transferred and
processed inside and outside the country for the purposes indicated in this Aviso de
Privacidad and to be able to comply with our contractual and / or legal obligations
towards you and before the authorities in Mexico and in other counfries.

In terms of the Law, it is noted that regardless of whether or not a holder accepts
the transfer of their personal data, any third-party recipient assumes the same
obligations that correspond to AIG as an entity that transfers personal data in its
possession, in terms of what is indicated in the previous paragraph.

By using this site and its applications or by filing out any AIG form or by contracting
with AIG (as a customer, supplier, employee, agent or otherwise) or by requesting
the dispatch of an adjuster to the place where an accident has occurred, you
consent to the transfer of your data.
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National or international transfers of data may be carried out without the consent
of the holder (i) when the transfer is made to holding companies, subsidiaries or
affiliates under the common control of the conftroller or to a parent company or to
any company of the same AIG group that operates under the same internal
processes and policies, (i) where the fransfer is necessary under a contract
concluded or to be concluded in the interest of the holder, by AIG and a third party,
(iii) where the transfer is necessary or legally required for the safeguarding of a public
interest or for the prosecution or administration of justice, (iv) when the transfer is
necessary for the recognition, exercise or defense of a right in a judicial process, (V)
when the ftransfer is necessary for the maintenance or fulfllment of a legal
relationship between AIG and the owner and (vi) in the other cases established by
the Law.

In any case, the data referred to in this notice may be transferred to:

» Authorities, Mexican and foreign, including financial and fiscal in order to comply
with the laws and / or international laws that are applicable, tax obligations, as well
as for the fulfilment of notifications or official requirements.

* Judicial authorities, Mexican and foreign, in order to comply with the Law, as well
as in notifications, requirements or offices of a judicial or administrative nature.

e The Mexican Association of Insurance Instfitutions (Asociacion Mexicana de
Instituciones de Seguros), organizations or entities of the insurance sector and
suppliers of the same for the purposes of fraud prevention, risk selection, satisfaction
surveys, statistics, events and conventions, as well as purposes related to the
association as organizations of a trade union nature.

* Mexican and foreign companies that are service vendors of all kinds for the
fulfillment of the legal or contractual relationship concluded or that we celebrate.

e With authorities, in the event that, in the course of the recording of video
surveillance cameras, any conduct related to the safety of AIG employees, visitors,
suppliers, service providers, third parties and facilities arises. The personal data
obtained through video surveillance cameras will be kept for a specific period, and
may subsequently be deleted, without generating a backup copy.

Online statistical data collection.

AIG may observe and study the traffic and use of the Website in order to determine
the most popular or useful aspects and services by our visitors, in order to improve
our services. We may collect and store information about your browsing through this
website, how long you use it, the IP address of your computer, as well as the
operating system and type of Internet browser you use.

AIG obtains this information automatically through a remote data collection
service using "web beacons" and also "cookies". This mechanism is only to
generate statistical data on browsing activities and patterns and at no time

Page 5 of 7 Date of last update: May 14, 2025



identifies personal data of any individual. In this regard, you are informed that
these technologies may be disabled. To learn how to do this, see the following link:

https://www.aig.com.mx/cookie-notice

Procedure and means to communicate to the owners any change to this Privacy
Notice:

AIG may at any fime and without prior notice, carry out modifications or updates to
this aviso of privacidad, which will be made known through our website
www.aig.com.mx and through notices placed in visible places in the offices where
customer service is provided. Therefore, we recommend the owner to periodically
visit our website and be attentive to the notices referred to.

This aviso of privacidad is governed by the Federal Law on Protection of Personal
Data Held by Individuals and its corresponding regulatory provisions.

Other options and means to limit the use or disclosure of personal data:

As other options and means for you to limit the use and disclosure of your personal
data, other than the exercise of ARCO rights or the revocation of consent, you can
register in the Public Registry of Users ("REUS") to restrict promotional calls and
safeguard your privacy in terms of the Law of Protection and Defense of the User of
Financial Services by calling the CONDUSEF at 800-999-80-80 or by means of of the
procedure established on its website: www.condusef.gob.mx

Likewise, for more information about current regulations and legal remedies to
which you have access as the owner of personal data, you can go to the Secretaria
Anticorrupcion y Buen Gobierno or on its website: www.gob.mx/buengobierno

Our Privacy Policy on the Website

AIG will ensure that the personal data contained in the databases are relevant,
correct and updated for the purposes for which they were collected. When the
personal data are no longer necessary for the fulfilment of the purposes provided
forin the current privacy notice and the applicable legal provisions, they will be duly
canceled.

The processing of your personal data will be that which is necessary, appropriate
and relevant in relation to the purposes provided in this privacy nofice. In particular
for sensitive personal data, AIG limits the period of processing thereof in order to
make it the minimum indispensable.

By using any AIG printed format or this website and any of its applications, as well as

any other AIG site you agree to the collection, use, fransfer and storage of your
personal data as set forth in the current privacy notice. You may choose not to give
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your consent, in which case, we ask you to refrain from using this website, ifs
applications and / or printed formats, consequently, AIG may be unable to formalize
or continue the corresponding legal relationship.
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